
FRD: Comment widget to support 
Single Select



Problem Statement

Currently, the text comment widget supports “Text questions” only, and 

there is no way of getting information on the text entered by users when 

they use the other option in multi-select questions



User Stories

● As A XA user who has a multi-select question with other option enabled,

● I want a feature where I can view all the comments entered by the users

● So that I get a complete list of what the users are entering.



Wireframes



Add new widget >> Select Chart >> Text Comment

Single Select

Allow single 
select 
questions to 
be visible in 
this list

Check if other 
option is 
enabled. 



Widget showing only strings entered in other option. 



Dynamic Comment Example

Response Viewer of a multi-select checkbox

4 out of 5 options chosen including other



Additional settings to include dynamic comment

2 additional 
settings IF 
Multi Choice 
question is 
selected



Additional settings to include dynamic comment

No toggle 
turned ON

Input Output

Data from Other option only shown



Additional settings to include dynamic comment

Dynamic 
Column 
turned ON but 
Answer is 
OFF

Input Output

All 3 comments shown, 2 coming from dynamic boxes and 1 from 
other



Additional settings to include dynamic comment

Both kept ON

Input Output

New Column created which shows the selected answer as well.



Thank You!


