
FRD: XA Response Viewer 



Problem Statement

If a user needs to view a list of responses, they can only do this using the 

response viewer in QuestionPro. 

Also, there is no way of filtering the responses even in QuestionPro.



User Stories

● As A XA user, 

● I want the ability to view all responses of a survey used in a dashboard

● So that I don’t need to go to QP for the response viewer.

● As A XA user, 

● I want the ability to view filtered responses from a widget

● So that I get a list of a particular set of respondents whom I can 

analyze further.



Solution

1. Global response viewer

a. Segmentation applied

b. Dashboard filters applied

2. Widget response viewer

a. Segmentation applied

b. Dashboard filters applied

c. Widget filters applied

d. Selection filters applied

3. Search functionality within response viewer

4. Pagination

5. Export to XLS



Chart capabilities for widget response viewer

1. Pie - and all other similar charts

2. Bar

3. Bar Smiley 

4. Profile Line

5. Stacked Bar

6. NPS Line

7. CES Line

8. CSAT Line

9. NPS Bar



Wireframes
All Responses



Response Viewer

Click on View Responses button



Response Viewer

Click on View Responses button



Response Viewer

Response Viewer



Wireframes
Widget Responses



Widget level filtered response

Use case: I want to see list of all responses who have selected refrigerators as the answer for Question, “What 
products  have you used?”

Click on 
Refrigerators 
column



Widget level filtered response

Incase of grouping, user will have to select the survey



Response Viewer

Response Viewer

Table gets 
filtered and 
responses of 
only the 
selected field 
is visible



Response Viewer 
settings



User Stories

● As A XA user, 

● I want the option to view the response viewer

● So that I decide whether having a response viewer is a good idea for 

my dashboard.



Dashboard level setting

Create New Dashboard/Edit Dashboard Form

Disabled by 
default

Response 
Viewer

Disables



Widget level setting

Widget setting will be present ONLY IF dashboard setting is ENABLED

Disabled by 
default

Response 
Viewer

Disables



Permissions



Organization Permission

Advanced
Checkbox with 
options to add 
features



Role permission

New Row for 
Response 
Viewer

Response Viewer

User will be 
able to use 
response 
viewer

OFF by default

Note: This row will be present ONLY if the org setting allows response viewer. 



Thank You!


